
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Understanding 
Dementia Suite of 

Modules 

Course Description 
This suite of modules has been designed to increase the learner’s understanding of life with dementia and its impact. It 
also provides behavioural training in how to care for and support people living with dementia. It provides training on how 
to communicate effectively with people living with dementia. It also provides behavioural training in how to care for and 
support people living with dementia. Provides an understanding that Person-centred care is treating someone as a 
person first. It means providing care in a way that is specific to them by taking into account their unique wants, needs, 
likes, dislikes, strengths and weaknesses.  
 
This online learning course is designed to align with the Aged Care Quality Standards. It has been developed in 
collaboration with experts, including Kineo clients working in the aged care sector, to ensure the course is fit-for-purpose. 
 

Learning Outcome and 
Duration 
This course focusses on the following learning 
outcomes: 

• ‘What is Dementia?’ course increases the 
learner’s understanding of life with dementia 
and its impact. It also provides behavioural 
training in how to care for and support people 
living with dementia. 
Duration: 20 minutes  

 

•  ‘Effective Communication’ course is designed 
to teach the learner how to communicate 
effectively with people living with dementia. 
Duration: 20 minutes  
 

• ‘Person-Centred Care’ course designed to train 
the learner in how to provide good person-
centred care to people living with dementia. It 
also provides behavioural training in how to 
care for and support people living with 
dementia.  
Duration: 20 minutes  

 

Course Features 
• Adaptics 

• Animations 

• Assessments 

• Certificate of completion 

• Interactive activities 

• SCORM deployment available 

• Video 

• Voice Over 

• WCAG 2.0 accessible 

Audience and Duration  
Course is designed specifically for carers and other 
health professionals who provide care for a 
person/people living with dementia. 
The online learning is applicable to learners in 
residential aged care services, home services and 
flexible care services. This course is suitable for new 
and experienced carers. 
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